


Patient Safety Friendly
Hospital Intiative



Purpose

A Implementation of a set of patient safety
standards Iin hospitals

A Providing a framework for hospitals to enable
them to deliver safer patient care by assessine
hospitals from a patient safety perspective,
building capacity of staff regarding patient saft

and involving consumers in improving health
and safety



Standards

A 5Domains

A 24subdomains

A A set of standard
Critical standard2@in Total)
Core 90in total)
Development standard(n total)



-

Leadership and Management 20 V4
Patient and Public Involvement 7 2 16 10
Safe Evidence based 6 7 29 8

Clinical Practices

Safe Environment 2 2 19 0

Lifelong Learning 3 0 6 5




Standards

A Critical: compulsory for enrolment for PSFHI

A Core:a minimum set of standards as a safe pl
for patients (not compulsory to mé&e®o for
enrolment as PSFHI)

A % shows the level of hospital attains

A Developmental:requirements for enhancemen
of patient safety



Format of patient safety standards

A Title: the area It covers

A Measurement statementdetails of the
standard

A Rationale:explaining why the specific standarc
was selected

A Standard:requirements to comply with the
WHO patient safety standards



Level of compliance with patient safety standard

Level 1 1000
Level 2 1000 60-89% Any
Level 3 10@%0 =or > 90% Any

Level4 10046 =or > 9% =or > 80%



Domain A

A Leadership and Management



A. Leadership and Management Standards

A.l. Leadership and Governance Commitment to
patient safety

A2Hospital so Patient Saf
A.3. Use of data for Safety Performance Improvemer

A.4. The hospital has essential functioning equipmen
and supplies to deliver its services

A.5. Safer Staff for safer patients around the clock to
deliver safe care

A.6. Policies, guidelines and standard operation
procedure (SOP) for all departments and supportir
services
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A.l
A.2.
A.3.
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A.G.
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A.l Leadership and Governance

Measurement Statement: The Leadership and
Governance are committed to patient safety.



A.1l Rationale:

The hospital 0s gover n.
assuring the safety of its patients. The necess
processes are In place and alat@ming
learning culture Is established and maintained



A.1l Ciritical Criteria

A.1.1.1. The hospital hdgatient Safety as a strategic
priority. This patient safety strategy Is being implem:
through a detailed action plan.

A.1.12. Hospital has designated a senior staff membel
responsiblility, accountability and authority for patien
safety.

A.1.1.3. The leadership conducts regular Patient Safet
Executive Walk to promote patient safety culture, le
about risks In the system, and act on patient safety
Improvement opportunities.



A.lL Co

CXIEE

A.1.2.1. The hospital has an annual budget for patie
safety activities based on a detailed action plan.

A.1.2.2. The leadership supports staff involved In
patient safety incidents as long as there is no
Intentional harm or negligence.

A.1.2.3. The hospital fo
example in relations
consent, confidentia

lows a code of ethics, for
nip to research, resuscitation

ity, relations to industry.



